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Thank you for choosing 13cabs as your travel service provider. 

 

You can contact us via email at ndis@13cabs.com.au or on our website 
https://www.13cabs.com.au/ndis/ 
 

 

You can book securely with the confidence of knowing you are travelling with an NDIS authorised 

driver and vehicle. 

 

As a network, we pride ourselves on our company’s core values of Integrity, Progression, Well-

being, and Engagement 

 

As an NDIS Service Provider, we conduct stringent checks and comply with all NDIS requirements 

of our Drivers. 
 

 

Your taxi travel is billed directly to your 13cabs billing account. Your account number is the same 

as your NDIS Number. Our drivers will be aware that your trip is on an account and you will not 

be asked for payment at the time of travel. 

 

Invoices are generated weekly and issued to the billing contact as per your 13cabs NDIS Service 

Agreement.  

 

13cabs drivers undertake advanced Endorsed Driver Training, which includes (but not limited to): 

NDIS Code of Conduct, Duty of Care and the NSW Anti-Discrimination Act. 

 

All 13cabs drivers are compliant with NDIS’ requirements of a travel service provider, including: 

• Completion of the NDIS Worker Orientation Training 

• Have a valid Working with Children Check 

• Are Nationally Police Checked 

• Maintain a good driving record  

• Medically fit to hold a driver license 

All drivers are checked daily on the Point-to-Point Transport portal, which indicates any changes 

to criminal conduct, driving offences and their driver licenses. 

mailto:ndis@13cabs.com.au
https://www.13cabs.com.au/ndis/


 

    

 
Our 13cabs vehicles undertake quarterly inspections and contain no less than four cameras.  
 

 

 
Bookings can be made securely online through our 13cabs online booking platform at 

https://book.13cabs.com.au You are able to create bookings up to 30 days in advance, track 

your booking in real time, create favorite trips and view your booking history. 

 

You can also provide additional notes or instructions to the driver that will be displayed to them 

only on acceptance of your booking. 

 

You can also call our Contact Centre to make bookings using the number provided on your 

Booking Process email. 

 

Please note: Bookings cannot be made via the 13cabs App as this is mainly for credit card 

payments and does not support Account bookings. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://book.13cabs.com.au/


 

    

 

 

 
Visit our 13cabs booking website via the desktop or mobile web 

 

Click the Log In button on the top right corner, then enter your login details provided on your Booking 

Process email. 
 

 

 

Remember to keep this login details confidential as these give access to create bookings on your 

account and should only be given to people authorised to make bookings.  

 
 

 

 

 

 

 

 

 

 

 

 

 

https://book.13cabs.com.au/


 

    

 

 

    

   

It will automatically default to booking on your 

NDIS account, so you will not be prompted for 

payment at the time of the trip 

Your account name will be pre-populated here 

 

 

Enter the pickup and destination address for your 

trip. By ensuring you put a destination address, 

you can quickly book a return journey using these 

details 

 

 

 

  

 

Enter your first name (you can create favourites 

so you will not need to enter this each time) 

Your phone number will be pre-populated here 

 

 

Notes you enter here will display to the driver on 

acceptance of your booking. Ie. Please pull into 

driveway 



 

    

 

See below example: 

 
 
 
 

 
By saving regular or important trips as ‘favourites’, you can also re-book using the same trip details 

at the click of a button 

 
 
 
 
 
 
 

Quick Book enables you to populate booking 

information from previous bookings 

 

 

 

 

 

 

 

 

 

 

Click Book a return to travel based on the 

destination address of previous trips 

 

 



 

    

 
 

 
To create further regular or ‘favourite’ trips, see below example: 

 

 

 

  

 

 

 

  

 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

Name your “favourite” trips ie. Home to Shops 

 

 

 

 

 

 

Enter the pick-up and destination address for your 

trip.  

 

 

  

Enter your first name and contact phone number 

 

 

 

Notes you enter here will display to the driver on 

acceptance of your booking. Ie. Please pull into 

driveway 



 

    

 

Once a booking has been made, you can send 

the details as a text/SMS or email to yourself, 

enabling real time tracking of the booking  

 

 

 

Schedule View shows you bookings awaiting pickup and those that are on route to destination, 

whereas Trip History shows all completed bookings. 

 

From Trip History, you can click on Book again to make a booking using the same booking information 

from that previous trip 
 
 
 

 

 

 

 

 

 

 

 

Your favourited trips will appear under Quick 

Book, enabling you to quickly book this journey 

again by clicking select 
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